
From the Account View homepage - in the
Accounts box - click on the account for which
you want to find the available cash balance.

Now you should be on the Positions page for
the account you chose. Verify that the account
showing in the box next the word ‘Positions’ is
the account you selected. Click the blue arrow
next to the account name which is located
below the ‘By Account’ box. 

The top position should be
your cash balance. For non-
retirement accounts, it is
usually shown with symbol of
9999227 and description of
‘Insured Cash Account’.
For retirement accounts, it is
usually shown with symbol of
9999136 and description of
‘Deposit Cash Account’.
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